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CO SO LUU TRU DU LICH

A KEKHAI GIA

Trang chd Van ban huéng dan Ban do sé Lién he Ngén ngr - Dang nha
L , g B T

Tén khach san: Hang sao: Vi tri toa lac:

Hinh 1: Trang chu

Trén trang chu ké khai gi tryc tuyén, bAm vao nat Piing nhép trén thanh menu dé
dugc chuyén dén trang dang nhap.

1. Dang nhap

O i

DANG NHAP HE THONG

Nhap email tai khoan va
mat khau

Mat khau
Mat khau

Quén mat khau?

Kich nat Bang nhap

Pang nhap

Ban chua ¢é tai khoan co sé luu tra? Pang ky

Hinh 2: Giao dién dang nhdp

Tai day, nguoi st dung nhdp dia chi email va mat khau da duge cép, sau do kich
chudt vao nit Pang nhap dé hoan thanh thao tac.
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2. Quén mit khdu/ Lay lai mit khiu

Néu nguoi st dung quén mat khéu dang nhdp h¢ théng, tai giao di¢n dang nhap,
ngudi sir dung kich vao lién két Quén mat khau nhu hinh duéi:

O s

DANG NHAP HE THONG

Email

Mat khau

Y

Ban chua c6 tai khoan ca sd luu tri? Dang ky

Hinh 3: Lién két quén mat khéu

Hé théng chuyén dén trang Khéi phuc mét khiu, lac nay ngudi sir dung nhap dia
chi email da dang ky, va bdm nat Khéi phuc mat khau nhu hinh dudi:

KHOI PHUC MAT KHAU

Email

Khéi phuc méat khau

Ban da c6 tai khoan ? Pang nhap

Hinh 4: Giao dién khoi phuc mat khdu
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Sau khi bam Khéi phuc mat khau, hé thong guri email théng bao vé dia chi email
ngudi st dung da duoc cip trude d6, ngudi sir dung chi can kich vao nut Pit lai mat
khau dé cap nhat lai mat khau méi va thuc hién nhdp vao giao di¢n hinh 6:

Yéu ciu khoi phuc mat khau
Xin chao,

Chung t6i nhan dwec yéu cau dat lai mat khau cho tai khodn cda ban. Nhén vao
nut bén duéi dé dat lai mat khau:

Dat lai mat khau

Néu ban khéng yéu cAu dat lai mat khau, vui ldng bd qua email nay

© 2026 S& Van hoa, Thé thao va Du lich TP Ba N§ng

Hé théng Quan ly Ké khai gia

Hinh 5: Mail théng bdo khéi phuc mdt khau

| AENN,

THIEP LAP MAT KHAU MO

Email

beu123k@gmail.com

Mat khau

Xac nhan mat khau

Pat lai mat khau

Ban da c6 tai khoan ? BPang nhap

Hinh 6: Giao dién dat lai mat khau
Tai giao dién trén, nguoi st dung nhap mat khéu m&i va xac nhan lai mat khau méi
trude do, sau d6 kich nat Pat lai mat khau. Néu mat khau dam bao thi hé thong s& cap
nhat mat khau méi thanh céng va chuyén dén trang Ping nhip, hodc s& thong bio mat
khéu duoc cap nhat thanh cong.
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3. Dangky

Néu ngudi st dung chua c6 tai khoan dang nhap hé thong, nguoi sir dung kich vao
lién két Pang ky nhu hinh duéi:

O i

DANG NHAP HE THONG

Email

Mat khau

Quén mat khau?

Pang nhap

Ban chua cé tai khoan co sd luu tra?|Pang ky

Hinh 7: Lién két dang ky
Luc ndy, hé théng s& chuyén dén trang Piang ky tai khoan co s¢ luu tri nhu hinh
duoi:
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PANG KY TAI KHOAN CO SO LUU TRU|
Liru y: Néu cong ty/ho kinh doanh ¢é nhiéu co s& luu tra va da dugc cap tai khoan trudc do, vui long dang nhap dé khai bao co s& luu tra

Théng tin cd sd luu tri

Tén cd sd luu tra * Tén cd sd luu trad tiéng anh

Dia chi cd s& luu tra *

Thudc dia ban * S6 phong *
-- Chon -- v | s&phong

Loai hinh cd s& cu tri * Ho va tén ngudi quan ly *
-- Chon -- W

Pién thoai ngudi quan ly * Pién thoai Ié tan *

Email * Email nay sé la tai khoan dang nhap vao hé théng (Luu y: Sir dung email Website

clia cd sd luu tri, khéng sif dung email ca nhéan)

Théi diém kinh doanh * Théng bao hoat déng cd sd luu tru (.pdf, .png, jpg, < 5Mb)
Chon tép | Khéng tép nao dudc chon
Hinh anh khach san (*jpg, *.png, < 5Mb) Fanpage

Chon tép Khong tép nao dugc chon

Thong tin cia cong ty/hé kinh doanh

Ho kinh doanh * Tén tiéng anh
Bia chi * Ma s6 thué
Ngay thanh 13p * Loai hinh dang ky kinh doanh
-- Chon --
Cd quan cap phép * Bang scan gidy DKKD (*.pdf, *.png, *.jpg, < 5Mb)
-- Chon -- o Chon tép  Khéng tép nao dudgc chon
Ngudi dai dién phap luat * Chirc vy *
-- Chon --
Dién thoai di déng * Email

M3 xac nhan

6 663 B oo

Hinh 8: Giao dién dang ky co so luu tru
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3.1. P6i véi cong ty/hd kinh doanh c6 mdt co' sé hwu tri

Néu cong ty/hd kinh doanh 1an dau tién ding ky trén hé thdng, cong ty/hd kinh
doanh nhip cac thong tin vé cong ty/hd kinh doanh nhu hinh duéi:

PANG KY TAI KHOAN CO SG LUU TRU|

Luu y: Néu cong ty/hé kinh doanh c6 nhiéu co s& luu tri va da dugc cap tai khoan trudc do, vui long diang nhap dé khai bao co sd luu tru

Théng tin cd sd luu tra
Tén cd s luu tra * Tén cd s& luu trd tiéng anh
Dia chi cd s luu tra *
Thuéc dja ban * $6 phong *
-- Chon -- o
Loai hinh cd sd cu tri * Ho va tén ngudi quan ly *
-- Chon -- v
Dién thoai ngudi quan ly * Pién thoai I& tan *
Email * Email nay sé la tai khoan dang nhap vao hé théng (Luu y: S&r dung email Website
cua cd s& luu tra, khéng sir dung email ca nhan)
Thei diém kinh doanh * Théng bao hoat déng cd s& luu tri (.pdf, .png, jpg
Chon tép | Khéng tép nao dudc chon
Hinh anh khach san (“jpg, “.png, < 5Mb) Fanpage
Chon tép | Khéng tép nao dudc chon
Thong tin cia cong ty/hé kinh doanh
Hé kinh doanh * Tén tiéng anh
Dija chi * Ma s6 thue *
Ngay thanh lap * Loai hinh dang ky kinh doanh
-- Chon --
Cd quan cap phép * Bang scan gidy DKKD (*.pdf, *.png, *jpg, < 5Mb)
-- Chon -- v Chon tép Khong tép nao dudc chon
Ngudi dai dién phap luat * Chicwy *
-- Chon --
Dién thoai di déng * Email

, < SMb)
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666308

Hinh 9: Giao dién cdac truong thong tin dang ky
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Tai trang Ping ky tai khoan co s luu tr, ngudi sir dung can cung cap thong tin
theo mau trén, luu y cac nodi dung sau:

- Cung cip day du thong tin theo 2 khéi chinh:
+ Thong tin co s& luu tr
+ Thong tin cia cong ty/hd kinh doanh
- Céc trudong thong tin duoc danh diu sao d6 ( ') 13 nhitng trudong bit budc, cac

truong con lai 1a thong tin khong bét budc, nham phuc vu cadc muc dich lién lac va
thong ké.

- Truong Ma so thué chi nhan day so6 c6 10 chir so.

- Yéu cau chon dung Co quan cip phép cua co so, dinh kém Bang scan gidy
DKKD chi nhan cac tép c6 dinh dang .png, .jpg, .pdf

- Hinh anh khach san chi nhan céc tép co6 dinh dang .png, .jpg.

- Tai khdi Théng tin co sé Iwu tria, n6i dung Pia chi email s 12 tén tai khoan ding
nhap cho co sé luu tra.
Sau khi nhap day du thong tin trén giao dién dang kY, nguoi st dung dién ma xac
nhan tai cudi trang va kich chudt vao nat Piang Ky dé hoan thanh viéc dang ky.

Sau khi ding ky méi thong tin cong ty/hod kinh doanh thanh cong, hé théng s& gt
email dén email ciia cong ty/hd kinh doanh da nhap & trén va hé thong cung cap man hinh
thong bao nhu sau:

A Cam on Ong/Ba da ding ky tai khoan Doanh nghiép trén Hé thong ké khai gia truc tuyén thanh phé Da Nang. Hé thang ké khai gia truc tuyén da xac nhan thang
tin yéu cau Doanh nghiép gtfi tdi hé théng, sau khi hé thong phé duyét théng tin tai khoan truy cap sé ducc giri qua mail Ong/Ba da cung cap cho chiing téi.

A Lwu v, théng tin sé dugc xir ly trong vong 24h ke tir lic Doanh nghiép ding ky. Moi thac mac xin vui long lién hé Phong Quan ly gia - S& Tai chinh Da Nang: (0251) X
3XXX XXX, Email: hotro@kehaigia.dn.gov.vn,

Hinh 10: Thong bao sau khi dang ky thanh cong

Nguoi sir dung s€ nhan dugc mot email thong bao dang ky thanh cong co sé luu tr

tir email hé théng kekhaigia@danang.gov.vn nhu hinh:
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B THONG BAO DANG KY CO SO LUU TRU

Kinh gvi, Khach san ABC

Hé thdng da chap nhan théng tin dang ky co sé Iwu tra giri dén, vui long
ché hé thdng xac nhan thong tin, hé thong xir ly trong vong 24h Ké tir lic
bét d&u dang ky co s& luu trd

. Théng tin lién hé:

Email: kehaigia@dangnang.gov.vn

la@dan:

Théi gian lam vige: 8:00 - 17:00 (Ther 2 - Thir 6)

Tran trong
Hé théng Quén Iy Ké khai gid

© 2026 S& Van héa, Thé thao va Du lich TP Ba Nang

Hé théng Quan Iy K khai gia

Hinh 11: Email thong bdo dang ky thanh cong
Ngudi str dung can phai chd hé théng xtr Iy thong tin co s& luu tri mot khoang thoi
gian trude khi quan tri caa hé thong duyét dang ky. Sau khi quan trj hé thdng duyét thong
tin dang ky mai, ngudi st dung s€ nhan dugc mot email tir kekhaigia@danang.gov.vn
cung cip thong tin ddng nhap nhu hinh:

E THONG BAO CAP TAl KHOAN CO SO LUU

TRU

Kinh gwi, Khach san ABC

Heé théng d& chap nhan théng tin co s& Iwu tri giri dén, dwéi day la théng
tin tai khoan dang nhap cta co sé lwu tru:

Tai khoan: s @gmail.com
Mat khau: u 78

Sau khi cp tai khoan vui long nhén vao nut bén duéi x4c nhan tai khoan:

R, Théng tin lién hé:

Email: kehaigia@dangnang.gov.vn
Thei gian 1am viéc: 8:00 - 17:00 (Thir 2 - Thir 6)

Tran trong,
Hé théng Quén Iy Ké khai gid

© 2026 S& Van héa, Thé thao va Du lich TP Ba Nang

Hé théng Quan ly Ké khai gia

Hinh 12: Email cung cdp théng tin tai khodn
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Tiép theo, ngudi s dung kich vao nit Xac nhén tai khoan dé xac nhan dam bao
tai khoan c6 dia chi email ding véi dja chi co so luu tra d cung cdp. Sau khi x4ac nhan
lac nay trang chuyén hudng dén trang chu va nguoi st dung kich vao nut Pang nhap dé
dang nhap tai khoan.

Luu y: Ngwoi siv dung can thay doi mdt khdu méc dinh (cdp trong email) sau khi
ding nhdp lin ddu tién vao hé théng, budc nay thue hién muc sé 4.
3.2. Pdi véi cong ty/hd kinh doanh c6 nhiéu co sé luu tri

Cong ty/ho kinh doanh khong can thuc hién dang ky lai chi can Ping nhip vao
quan tri nhan nut thém méi co s& luu tri dé thém nhiéu co sé luu tri. Lwu ¥, cong ty/hd
kinh doanh nén chon 1 co s6 luu tra 1am trung tAm ding ki 1an dau sau d6 dung tai khoan
co s6 luu tra d6 dé dang nhap quan tri va thém mai co so luu tra khéc.

Trén trang chi ké khai gia truc tuyén, bAm vao tén ngudi str dung trén thanh menu
va chon Quan tri dé dugc chuyén dén trang quan tri nhu hinh dudi.

KE KHAI GIA
é TRUC TUYEN

Trang chu Van ban huéng dan Lién hé Ngén ngr ~ M Villa Pa... ~

Dang xuét

Hinh 13: Lién két trang quan tri

HE THONG KE KHAI GIA DICH VU LUU TRU TRUC TUYEN

- Loc theo dia ban - v - Loctheo tinh trang - v -Loctheo hang, sa0 - ~

0 v © Thim co sdluu i
H§ kinh doanh Cd séfluu tri & Ngusi dai dién ¢
Céng ty TNHH MTV Thuong mai Khach san ABC - ID: 2102 Nguyén Tudn Anh B Gisy BKKD
Gidy DKKD
18/03/2026 1234 vA Dich vu Thusn Anh (D3 duyé) 02363664488 B/ ot
Qudn Hdi Chéu Da tao tdi khodn congtythuananh@gmail com e,

Hinh 14: Trang quan tri

Tai ddy, ngudi st dung tién hanh kich vao niit Thém co sé Iuwu trii.

K& khai ca 58 luu rd

S8 phong

Ho vl tén ngu gl by

Ot o i

Théng ko hogt déng ca 38 kau i
Chon tép | Khang tép nso Bugc chor

Fanpage

M3 xic nhin

soga @

Hinh 15: Hop thoai ké khai thong tin co so luu tru
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Tai hop thoai Ké khai co sé luu tri, nguoi st dung can cung cép thong tin theo
mau trén, luu ¥ cac ndi dung sau:

Céc trudng thong tin dwoc danh déu sao do ( +) 1a nhing truong bt bude, cic
truong con lai 1a thong tin khong bt budc, nhim phuc vu cadc muc dich lién lac va
thong ké.

- Truong cong ty/hd kinh doanh, nguoi sit dung chon ding cong ty/hd kinh doanh
ciia minh bang cich tim cong ty/hd kinh doanh hodc nhdp tén cong ty/hd kinh
doanh hé théng tu dong dua ra két qua.

- Hinh anh co sé luu tra chi nhan céc té€p cé dinh dang .png, .jpg.

- Thong bao hoat dong co s& luu tru chi nhan cac t€p cd dinh dang .pdf, .png,

JPg.
- Tai muc Email, nhap ding dia chi email s€ la tén tai khoan dang nhap cho co s¢
lIuu tra.

Sau khi nhap day du thong tin trén giao dién ding ky, nguoi str dung dién ma xac
nhén tai cudi trang va kich chudt vao nit Thém méi dé hoan thanh viéc dang ky.

Sau khi ding ky méi thong tin co s& luu tri thanh cong, hé thong s& giri email dén
email cua co s¢ luu tri da nhéap ¢ trén.

3.3. Chinh sira thong tin co' sé luu tru va cong ty/h¢ kinh doanh

Tai man hinh thong tin co s¢ luu tr, nguoi st dung kich nut dé thuc hién chinh
stra thong tin co sé luu tra va cong ty/ho kinh doanh

Portal / Quéntri / Co'sd luu tr

HE THONG KE KHAI GIA DICH VU LUU TRU TRUC TUYEN

- Loc theo dia ban - ~ - Loc theo tinh trang - v - Loc theo hang, sao - ~

10 ~ [ © Thém cosd luu tra
il ac

Céng ty/Hé kinh doanh $ Co 56 luu tra (csit) Ngusi dai dién $
Céng ty TNHH test - c6 7 cslt Khéch san test abc111111111111111 - ID: 2119

e 3 test111 B Gisy DKKD
O 25/03/2026 10:51 123Test (©a duyét) buigsid R s
Phuténg Hoa Cudng Da xdc thyc théng tin
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Sau khi chinh sira xong, ngudi str dung s& thdy thong bao “thong tin chinh sira ciia
ban da dugc guri, vui long doi can bd kiém tra va phé duyét”.

Thanh céng!

Théng tin chinh sifa cta ban da dugc g, vui long dgi
can bo kiém tra va phé duyét

Pé xem lai thong tin da chinh stra, ngudi sir dung kich nut E dé xem lai thong tin da
chinh stra.

Néu thong tin chinh stra khéng dugc phé duyét, nguoi str dung s& nhin théng bao 1y do
bi tir chdi qua email

£ THONG BAO TU CHOI CHINH SIPA THONG TIN CO' SO LUU TRU VA CONG TY/HO KINH DOANH

H théng Quan Iy K& khai id - S& Vén hoa, Thé thao va Dulich TP Da Ning

Kinh gtri, Khach san test abc1111111111,

Chiing t5i xin théng béo: Thang tin cia ban khong duge phé duyét chinh sira lai thong tin o' s& luu tri va o3ng tyhd kinh doanh.

7 Nbi dung tir chéi:

sai théng tin vui Iéng chinh stra lgi

X, Théng tin lién hé:
Email hé trg: kehaigia@dangnang,gov.vn

Thoi gian 1am vige: Thir 2 - Thir 6 (8:00 - 17:00)

Trén trong,
Hé théng Quén Iy Ké khai gi

©2026 S& Van héa, Thé thao va Du lich TP Ba Nang

Hé théng Quan Iy K& khai gid

4. Thay d6i mat khiau

Dé dam bao an toan thong tin ding nhip ctia cong ty/hd kinh doanh, nguoi sir dung nén
thay
d61 mat khau & 1an dang nhap dau tién hodc 6 thang/ 1an.

O Ui, SCswutiv BVinbanv BMiubsocso~ dThéngké v Danh muc ~

HE THONG KE KHAI GIA D|CH VU LUU TRU TRUC TUYEN

- Lo thea dia ban v Loc theo finh trang - v Loe theo hang, sao - v

H kinh doanh &

Cang ty TNHH MTV Thuang mai Khach sy ABC - 1D: 2102 Nguyén Tusn Anh iy o>
16/03/2026 1234 va Dich vy Thudn Anh (93 duyéy) 02352664488 B Aot K
Qudn Hai Chiu D4 tgo (i khodn congtythuananh@gmail com

Hinh 16: Chirc ning doi mdt khau
Nguoi str dung kich vao tén tai khoan & goc phai chon Ho so, hé théng chuyén dén
trang Thay déi mat khau nhu hinh duéi:
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Thay d&i mat khau

Mat khau hién tai
Mat khau mai

Xac nhan mat khau

Hinh 17: Giao dién doi mat khéu
Tai giao dién do6i mat khau, nguoi st dung nhap mat khau cii (hoac mat khau mic
dinh méi nhan) va nhap 2 1an mat khau méi. Yéu cau mat khau phai dép tmg vé do dai va
do kho cua hé théng dat ra. Sau do, nguoi st dung kich ntt dé hoan thanh
thao tac.
5. Thong tin gidi thiéu co sé luu tra

Sau khi dang nhap vao quan tri, nguoi st dung kich chudt vao muc C/s lwu tra trén
thanh menu va chon Théng tin gi¢i thiéu co sé lwu tri. Sau khi kich nat hé thong
chuyén dén trang thong tin gi6i thiu co s& luu tra.

Quan ly thong tin gidi thiéu doanh nghiép

Portal / Doanh nghiép / Théng tin gidi thidu doanh nghiép

o

DOANH NGHIEP

€O s& LUU TRU TIEN NGHI V| TRI V] TRI TIENG ANH

Hinh 18: Bang thong tin gioi thiéu co so luu tru

Luc nay, nguoi sir dung kich vao nit Yéu ciu dé mé hop thoai nhap thong tin gisi
thi¢u thong tin co s¢ luu tra.
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Yéu cau dang ky thong tin gidi thiéu doanh nghiép

Tién ich

Vitri *
-- Chon vi tri --

Mo ta

Mé ta (tiéng anh)

Anh minh hoa gidi thiéu Anh gigi thiéu kém theo

Chon tép | Chua c6 tép nao dugc chon Chon tép | Chua co tép nao dugdc chon

X Huy bé + Thém mai

Hinh 19: Hop thoai yéu cau dang ky théng tin gici thiéu

Tai hop thoai yéu cau thong tin gi6i thiéu co sd luu tra, ngudi sit dung cung cip
thong tin theo mau trén nhu:
- Tién ich: Bao gdbm: wifi mién phi, phong tip thé thao, nha hang,...
- Vitri co s& Iuu tri: Trung tdm thanh phd Da Néng, bai bién My Khé, bai bién Non
Nudc,...
- Mo td co s¢ luu tra
- Anh minh hoa 2161 thi€u: dinh kém anh dai dién
- Anh gidi thiéu kém theo: c6 thé dinh kém nhiéu anh
Luu ¥, cac truong thong tin duoc danh du sao do ( *) 13 nhimg trudng bit budc,
cac truong con lai 13 thong tin khong bat bude, nham phuc vu cac muc dich hién thi théng
tin dén ngudi truy cap
Sau khi nhap diy du thong tin trén giao dién yéu ciu, ngudi sir dung kich chudt vao
naut Thém méi dé hoan thanh viéc dang ky yéu cau. Nhing thong tin cap yéu cau tai dy
s€ 1a ho so cua co so luu tra dugc gidi thi¢u nguoi dung thong qua Trang chu cta ké khai
gia truc tuyén.
Sau khi gti dang kY yéu cau thong tin co s¢ luu tra, hé thong s& phé duyét va xac
nhan yéu cau thong tin, thong tin dugc hién thi trén man hinh nhu hinh dudi khi hé thdng
phé duyét thanh cong.
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Quan ly théng tin gidi thiéu doanh nghiép

Portal / Doanh nghiép / Théng tin gidi thiéu doanh nghiép

HO KINH DOANH

€0 S4 LU TRU TIEN NGHI vITRI V] TRI TIENG ANH

Cong ty TNHH MTV Thudng mai va Dich vy Thuan Anh

Khach san ABC Ho bai danh cho tré em Trung tam thanh phé Da Nang Da Nang City Center

Hinh 20: Thong tin gioi thiéu co so luu tru sau khi phé duyét

A R . 9. 2 4 Nt 7 14 hY 4 ‘ /1 A
D¢ stra doi thong tin cua co s¢ luu trl, nguoi st dung kich vao nat dé thuc hién
thao tac. Thong tin md&i cap nhat s€ duge Quan tri phé duyét lai va hién thi thong bao nhu
hinh:

Thanh céng!

Da gui yéu cau chinh siia thong tin gidi thiéu doanh
nghiép, vui long doi quén trj vién/can bo xac nhan thong
tin!!

Hinh 21:Théng bdo yéu cau chinh sira doi thong tin
6. Thong tin dich vu
Sau khi dang nhap, nguoi st dung kich chudt vao muc Cong ty/ho kinh doanh trén
thanh menu va tién hanh chon Dich vu, khi d6 hé thong sé& hién thi cac thong tin nhu: s6
hiéu phong, tén hang phong va don vi tinh nhu hinh dudi:

Quan ly dich vu

Portal / Dichw

TEN HANG PHONG SO HIEU PHONG SO NGUOI 56 GIUONG 56 PHONG NGU BON VI TINH

Hinh 22: Danh sach dich vu

Tai ddy, nguoi st dung tién hanh kich vao nat Thém méi dich vu.
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Thém mdi dich vu

Tén hang phong * Ban vi tinh *
-- Chon hang phong -- -- Chon don vi tinh --

Mo ta *

Quy cach/ Sé hiéu phéng *
Sé giudng *
S6 phong nga * Hudng phong *
Ban céng * Trang thai
Co ban céng Pang hoat dong

Anh minh hoa * Anh kém theo

Chon tép | Chua ¢ tép ndo dugc chon Chon tép | Chua cé tép ndo dudc chon

I e

Hinh 23: Giao dién hop thoai dich vu

Tai hop thoai thém mai thong tin dich vy, nguoi st dung cung cép thong tin theo
mau trén nhu:

¢ Tén hang phong
e Don vitinh
e Mota
e S hiéu phong
e Sb ngudi, s6 givong, s6 phong ngu, huéng phong
e Anh minh hoa dich vu: dinh kém anh dai dién
e Anh kém theo: c6 thé dinh kém nhiéu anh
Luu ¥, cac truong thong tin duoc danh ddu sao do ( *) 13 nhimng trudng bit budc,

cac truong con lai l1a thong tin khong bt budc, nham phuc vu cac muc dich hién thi thong
tin dén nguoi truy cap
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Sau khi nhap diy du thong tin trén giao dién thong tin dich vu, ngudi sir dung kich
chudt vao nat Thém méi dé hoan thanh viéc thém méi dich vu.

Luu : Ban dau dit liéu d6 xudng cho truong Tén hang phong va Sé ky hiéu phong
chua c6, ngudi sir dung can bd sung danh sach cac hang phong, sd ky hiéu phong. Cu thé
6o muc 6.1 va 6.2.

Dé hiéu chinh thong tin dich vy, tai Bang dich vy, nguoi sir dung kich vao nut
dé hiéu chinh théng tin vé dich vu.

Pé xo4 thong tin dich vu, tai Danh sach thong tin dich vu, ngudi st dung kich vao

nut ﬂ dé xo4 thong tin vé dich vu.

Quan ly dich vu

ACH/ 56 HIEU PHONG

AO1, AD2 Phang Golden -d3ng/phong/ngay(dém)- =20

Hinh 24: Thong tin dich vu da dang ky
6.1. Danh muc hang phong
Pé thém mai hang phong, ngudi sir dung kich vao nit kich chudt vao muc Danh
muc trén thanh menu va chon Hang phong. Sau khi kich nat hé thdng chuyén dén trang
danh sach hang phong nhu hinh duéi:

Quan ly danh muc hang phong
’ } HangPH

MA TRANG THAI

Phéng Gelden Golden Room PG =20

Hinh 25: Danh sach hang phong

Luc nay, ngudi st dung kich ntit Thém méi dé mé hop thoai thém méi hang phong
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Thém mdi hang phong

Tén tiéng anh *

Trang thai

Hinh 26: Hop thoai thém moi hang phong

Tai day ngudi st dung nhap ddy du thong tin rdi kich nat Thém méi dé hé théng
hoan tét thao tac.

Tai danh sach tén hang phong, néu mudn hiéu chinh théng tin tén hang phong thi

nguoi st dung kich vao nat dé hé thong chuyén dén trang cap nhat théng tin.

Néu mudn xo04 tén hang phong, ngudi sir dung kich vao E dé xo4 thong tin khong
can thiét.
6.2. Danh muc s6 hiéu phong
Dé thém mai sé hiéu phong, ngudi st dung kich vao nit kich chudt vao muc Danh
muc trén thanh menu va chon S6 hiéu phong. Sau khi kich nat hé thdng chuyén dén
trang danh sach sé hiéu phong nhu hinh duéi:

Quan ly danh muc quy cach, sé hiéu phong
rt Juan tri danh my QuyCachSoHieuPhong

TRANG THAI
A02 a0z (u ]
Aol A0l W |

Hinh 27: Danh sdch cdc sé hiéu phong

Luc ndy, nguoi sit dung kich nat Thém méi dé mo hop thoai thém méi sé hiéu
phong
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Thém mdi quy cach, s6 hiéu phong

* C6 thé thém nhiéu quy cdch cing lic, méi quy cdch cdch nhau béi ddu *,"
Vi du: P101, P102, P103

Trang thai

Hinh 28: Hop thogi them moi 6 hidu phong

Tai day nguoi stir dung nhap dy du thong tin rdi kich nat Thém méi dé hé thong
hoan tét thao tac.

Tai danh sach tén s6 hiéu phong, néu mudn hiéu chinh thong tin tén sé hiéu phong
thi nguot s dung kich vao nut dé hé thong chuyén dén trang cap nhat thong tin.

Néu muon xod tén sO hi€u phong, nguoi st dung kich vao E dé xo4 thong tin
khong can thiét.

6.3. Import dir li€u dich vu
Nguoi str dung c6 thé import dit liéu dich vu ma khong can phai thém thu cong &
budc 6.1 va 6.2. Tai man hinh thong tin dich vy, nguoi st dung kich ntit Import.

Quan ly dich vu

Portal / Dich vy

TEN HANG PHONG 56 HIEU PHONG 56 NGUOI 56 GIUONG 58 PHONG NGU DON VI TiNH

Hinh 29: Thao tac import dich vu
Luc nay, hién thi hop thoai dinh kém file dang .xIsx, .xIs
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Chon file

Chon file

Chon tép |Chua c6 tép nao dudc chon

Hinh 30: Hop thoai dinh kem file import

Dé 1dy mau file import, nguoi st dung kich nat Tai mAu vé va tién hanh mo file
import lén nhu hinh dudi.

A B G D E
LU ¥: Khéng thay ddi ID co s& lwu tri. Khi thém dong méi chi dwee copy dong dif liéu (D8 véi tén s hiéu, quy khdch cich nhau béi ddu phdy, vd: 201, 202, ...).
Tén hang phong Tén s8 hiéu Téng s6 hiéu ID co s& Iwu trd Pon vj tinh
Phong Silver Room  |P01, P02 2 2100|-dong/cin ho/ngay(dém)- (4)

Hinh 31: File import truoc khi tai
Luwu y, dinh danh co s¢ luu trd mac dinh da hién thi, nguoi su dung chi can thém

dong va copy dinh danh co so luu tri xubng.

Luu y, d6i v6i tén sd hiéu can ghi rd chi tiét khong ghi dang rat gon, vi du:
201->203 thi ghi 201, 202, 203,...

A B G D E
LUV Y: Khdng thay d8i ID co s& lwu tru. Khi thém dong méi chi dugc copy dong dir ligu (D8i véi tén s& hiéu, quy khich cich nhau béi ddu phdy, vd: 201, 202, ...).
Tén hang phong |Tén 58 higu Tong s6 hiéu ID co s& lwu tri Don vi tinh
Phong Silver Room  |P01, P02 2 2100|-ddng/can hé/ngay(dém)- (4)
Phong Brozen Room |P03, P04 2 2100|-ddng/villa/ngay(dém)- (5)

Hinh 32: File import sau khi tai
Cudi cung, ngudi str dung tién hanh dinh kém file import da chinh stra vao hop
thoai dinh kém ¢ hinh 30. Luc nay thong béao sé hién thi d3 thém thanh cong dich vu nhu
hinh duoi:

Quan ly dich vu

Portal / Dich vy

A D thém 2 hang phong mdi, 2 dich vy méi, 4 quy cich méi
Hinh 33:Thong bao import file thanh cong

EDCEDDEEEDE oooshumn:

TEN HANG PHONG 50 HIEU PHONG 53 NGUDI 50 GIVONG 50 PHONG NGU DON VITINH
Phong Brozen Room P03, P04 -dong/villa/ngay(dém)- [}
Phang Silver Room pO1, POZ -dang/cin ha/ngay(dém)- (& ]

Hinh 34: Danh sach dich vu da import
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Nguoi sir dung chinh sira thong tin dich vu da import vi lic import cac thong tin s6
ngudi, s givdng, sb phong ngu, hudng phong, ban cong, anh minh hoa va anh kém theo
chua dugc cap nhat

Chinh sura dich vu X
Tén hang phong * Ban vj tinh *
HHS- Deluxe Oceanview Suite = -déng/cdn hé/ngay(dém)- =
Mo ta *
v

Quy cach/ S& hiéu phoéng *

,

Sé ngudi * Sé giudng *
Sé phong ngu * Hudéng phong *
Ban céng * Trang thai
Co ban cong = Pang hoat déng >
Anh minh hoa Anh kém theo
Chon tép | Chua cé tép nao dudc chon Chon tép | Chua cé tép nao dugc chon

Hinh 35: Hop thoai thong tin chua cdp nhdt sau khi import
6.4. Xuit dix liéu dich vu

Dbi voi xuat dit lidu dich vu, chirc nang nay phuc vu cho viée chinh sira hang loat
dich vu khi chuyén sang hé théng méi.

Quan ly dich vu

Portal / Dich vy

TEN HANG PHONG 56 HIEU PHONG SO NGUOI SO GIVONG SO PHONG NGU BON V| TiNH
Phong Brozen Room P03-P04 02 o o1 -dong/phong/ngay(dém)- 0
Phéng Silver Room P101-P102 02 o o1 -dong/phong/ngay(dém)- ()

Hinh 36: Dit lieu dich vu hé théng cli

Website: kekhaigia.danang.gov.vn 25



Luwu y: Khi vao menu dich vu ngudi sir dung s& thy dir liéu d3 ton tai sin thi khéng
dwoe x6a dir liéu vi s& anh huong dén dir liéu dugc xuat ra va dit liéu ho so ké khai gia

Tai man hinh thong tin dich vy, nguoi st dung kich nit Xuét dich vu. Sau khi kich
nut, xuét ra file excel nhu hinh duéi. Pay 1a danh sach cac dich vu ctia co s¢ luu tri dang
co.

A B C D E il

LU'U Y: Khdng thay ddi ID djch vy, ID co s& lwu trd. Di¥ liéu ndy 13 di¥ liéu tir hé thdng cii cdn cap nhit lai va khéng dwgc thém dong méi (D8i véi tén s6 hiéu cich nhau béi ddu phdy, vd: 201, 202, ...).
1D dich vu Tén hang phong Tén sé hiéu Tong s6 hiéu ID co' s& lwu tri Don vj tinh

8372 Phong Silver Room P101-P102 1 2102 -doéng/phong/ngay(dém)- (1)

8373 Phong Brozen Room P03-P04 1 2102 -ddng/phong/ngay(dém)- (1)

Hinh 37: File xudt dich vu chwa chinh sira

1 LUU Y: Khéng thay d8i ID dich vy, ID co s& lwu tri. DY ligu nay la di¥ liéu tir hé théng cii can cép nhit lai va khong dugc thém dong méi (P8i véi tén s& hiu cach nhau béi dau phay, vd: 201, 202, ...).
2 1D dich vy Tén hang phong Tén s6 higu Téng s6 hiéu ID co' sé& lwu tri Don vj tinh

3 8372 Phong Silver Room P101, P102 2 2102 -dong/phong/ngay(dém)- (1)

4 8373 Phong Brozen Room P03, P04 2 2102 -dong/phong/ngay(dém)- (1)

3

Hinh 38: File xudt dich vu da chinh sia
Tai day, co so luu trti thuc hién cdp nhat cac thong tin nhu sau
e Tén hang phong: néu tén xuat ra khong dung thi cip nhat, con khong thi giit nguyén
e Tén sb hiéu: phai dugc ngan cach boi diu phéy, vi du tén sd hiéu xuit ra la
“P101-P102-P03-P04” phai chinh thanh “P101, P102, P03, P04” hoic tén s6 hiéu
dang rut gon, vi du “P101->P04” phai chinh thanh “P101, P102, P03, P04”
. Téng s6 hiéu: ban dau khi xuét ra téng s6 hiéu s& 1a “1” thi phai cap nhat lai nhu vi
dudtrénlaco4d $6 hiéu thi téng $6 sé& 1a “4”
Lwu y: Khong duoc thay doi ID dich vu va ID co sé luu tri. Néu thay d6i co thé
1am sai léch dir liéu va anh huong dén ho so ké khai gia

Sau khi chinh stra file xong, nguoi st dung import lai file da chinh sura trude do

Quan ly dich vu

2 B Import dich v - Loc theo s6 hiéu phéng - ~

D

TEN HANG PHONG SO HIEU PHONG SO NGUOI SO GIUGONG SO PHONG NGU DON V| TINH
Phong Brozen Room P03-PO4 02 o1 oi ~dong/phéng/ngay(dém)- 20
Phang Silver Room P101-P102 02 o ] -dong/pheng/ngay(dem)- 20

Hinh 39: Nut import dich vu
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Chon file

Chen file

Chon t8p | dich vu.xlsx

i s

Hinh 40: Dinh kem file da chinh suwa

Quan ly dich vu

Portal / Dich vu

TEN HANG PHONG SO HIEU PHONG SO NGUTI SO GIUONG 56 PHONG NGU BON V| TiNH
Phéng Brozen Room PO3, P04 02 ol ol -déng/phéng/ngay(dém)- [w ]
Phang Silver Room P01, P102 02 ol ol -dong/phéng/ngay(dém)- (%]

Hinh 41: Dit liéu dich vu moi sau khi cdp nhat lai
Ngoéj ra, sau khi cap nhat lai’ thong tinr dich vu, co s& luu tra nén kiém tra céc dich
vu da co6 day du thong tin nhu 1a s6 nguoi, s6 givong, sO phong ngu, huéng phong, thong
tin ban cong, anh phong dinh kém bang cach nhan vao nat dé cap nhat.
7. Keé khai gia
Sau khi dang nhap, ngudi sir dung kich chudt vao muc C/s lwu tra trén thanh menu

va tién hanh chon Ké khai gi4, khi d6 hé théng s& hién thi danh sach ho so ké khai gia
nhu hinh duéi:
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an 1y ho so ké khai gia

al / Doanh nghiép / Ké khai gia

© Ding ky ké khai gia

DANH SACH HO SO MOI DANG KY KE KHAI

Qu

ST TEN KHACH SAN NGUOI KE KHAI NGAY KE KHAI NGAY AP DUNG TINH TRANG LAN KHAI CHUC NANG
™
Loc theo tinh trang - v
sTT TEN KHACH SAN NGUEN KE KHAI NGAY KE KHAI NGAY AP DUNG TINH TRANG LAN KHAI CHUC NANG

Hinh 42: Danh sdach ho so ké khai gid
Tai ddy, hé thong hién thi danh sach hd so ké khai gid ma ho co s¢ luu tri da ké
khai. Nguoi sir dung c6 thé loc theo tinh trang hd so, chon ngay ké khai tir ngay dén ngay
va tim kiém theo nguoi ké khai, s6 dién thoai nhu hinh duéi:

- Loc theo tinh trang - | ¢ Ké nga

STT TEN KHACH SAN NGUOT KE KHAI NGAY KE KHAI NGAY AP DUNG TINH TRANG LAN KHAI CHUC NANG

Khéng co dif lidu

Hinh 43: Céng cu tim kiém hé so ké khai gid

2 1A o N 1 , o, Dang ky ké khai gia s
bé ké khai gia, nguoi st dung tién hanh kich vao nut . Luc nay,
mo ra hop thoai nhu hinh duéi:

Thém mdi ho so ké khai gia

Ngay ké khai * Ngay #p dung (sau 5 ngay ké khai) *
18/03/2026 24/03/2026

Tén ngudi ké khai * 56 dign thoai *

Ké khai gia dinh kem Dip 1& tét

T T
Chon Tép  Khéng tép nao dudc chon [] payla dip 12 tét

STT Tén hang phong 56 hiéu phéng Lan trudc do Gid ké khai
1 Phong Silver Room PO1, PO2 2 ip g ddng/can hd/ngay(dém)
2 Phong Brozen Room P03, PO4 ( ip g -dang/villa/ngay(dém)-

Chinh séch khuyén mai (néu cd)

Hinh 44: Hop thoai ho so ké khai gid
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Tai hop thoai hd so ké khai gia, ngudi str dung cung cap thong tin theo miu trén nhur:

- Ngay ké khai va ngay ap dung s& tu dong liy ngay hién tai cong 5 ngay cho ngiy
4o dung

- Tén ngudi ké khai, sb dién thoai, niém yét gia dinh kém va tich chon c6 phai 1a dip
18 tét

- O bang ké khai gia phong, ngudi st dung ké khai gia cho phong

- Chinh sach khuyén mai (néu co)

- Luu ¥, cac trudng thong tin dugc danh dau sao do ( +) 1a nhiing truong bt budc,

cac truong con lai 1a thong tin khong bét budc, nham phuc vu cac muc dich hién
thi thong tin chi tiét ctia co s¢ luu tri

Sau khi nhap day du thong tin trén giao dién hd so ké khai gia, nguoi sir dung kich
chudt vao nat Thém méi dé hoan thanh viéc thém mai ho so ké khai gia. Luac nay, bang
ké khai s& ngay lap tirc hién thi trén danh sach ké khai gia truc tuyén trong khung Danh
sach hd so méi ding ky ké khai véi tinh trang Ché tiép nhan nhu hinh duéi:

Quan ly ho sd ké khai gia
ortal / Doanh nghi¢p / Ké khai gia

© Ping ky ké khai gia

DANH SACH HO SO MUI DANG KY KE KHAI
STT TEN KHACH SAN NGUOH KE KHAI NGAY KE KHAI NGAY AP DYNG TINH TRANG LAN KHAI CHUC NANG

1 M Villa Da Ning 0”;:‘“61 03/12/2025 09/12/2025 Chd tiép nhan 1 a

Loc theo tinh trang o

STT TEN KHACH SAN NGUGH KE KHAI INGAY KE KHAI NGAY AP DUNG TINH TRANG LAN KHAI CHUT NANG

Hinh 45: Danh sdch ho so méi dang ky ké khai gid
Pé xem thong tin hd so ké khai gi4, tai Bang danh sach ho so méi ding ky ké khai

gia, nguoi st dung kich vao nut . dé xem hd so ké khai gia da ké khai.
Dé hiéu chinh thong tin hd so ké khai gid, tai Bang danh sach hd so ké khai gié ,

ngudi st dung kich vao nut &l 3 hiéu chinh hd so ké khai gid.
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© Ding ky ké khai gia
DANH SACH HO 50 MGI DANG KY KE KHAI
STT TEN KHACH SAN NGUON KE KHAI NGAY KE KHAI NGAY AP DYNG TINH TRANG LAN KHAI CHUC NANG
test "
1 M Villa D4 Ning e et 03/12/2025 09/12/2025 Chd tiép nhan 1 a
- Lge theo tinh trang - v
sTT TEN KHACH SAN NGUGH KE KHAI INGAY KE KHAI NGAY AP DUNG TINH TRANG UAN KHAI CHUC NANG

Hinh 46: Giao dién quan Iy ho so ké khai gid
Tuy nhién, sau khi Quan tri 3 phé duyét va chap nhan hé so ké khai, ngudi sir dung
khong thé chinh sira hay xo0a ndi dung d ké khai, ma chi c6 thé xem lai ndi dung ké khai

thong qua nut tac vu . Nguoi st dung s& thdy hd so ké khai ctia minh duoc cap nhat
v6i tinh trang Pa chap nhin hoic Ho so khong hop 18. V6i Ho so khong hop 18 hé
théng gtri mail thong bao vé mail cong ty/hd kinh doanh nhu hinh dudi:

1 THONG BAO CHUYEN TRA HO SO KE KHAI GIA

148 i o /KB - 55 Vi b T e v Do TP D4 My

Kinh g Khich sgn Test

o v w e
a1 . s o

T gl b i Tir 2T 6480 1708

Hinh 47: Mail théng bdo hé so bi trd lai

8. Van ban

Sau khi dang nhap vao quan tri, nguoi st dung kich chudt vao muc Van ban trén
thanh menu va chon Vin ban. Sau khi kich niit hé thdng chuyén dén trang danh sach vin
ban nhu hinh:
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Jortal / Van ban / Danh sach van bar

--Loc theo loai van ban v --Loc theo co quan ban v

s6 = CHUC

LOAI = TRICH YEU VAN BAN NGAY BH CO QUAN BAN HANH TRANG THAI Pl
Tai liéu hudng dan ng dung Ké

- khai gia dich vu luu tra du lich -
Tai liéu huéng din Vo2 o x : 05/03/2025 S& Tai chinh thanh phé Da Ning Pang hoat déng
truc tuyén trén dia ban thanh phé
Da Ning

Hinh 48: Danh sach van ban
Deé tai van ban, tai danh sach van ban, & cdt chitc nang nguoi st dung kich nit E
dé tai xuong van ban hodc nhan vao ti€u d¢ trich yéu van ban dé xem tryc ti€p van ban.
9. Mau bao cao

Sau khi dang nhap vao quan tri, ngudi sir dung kich chudt vao muc Mau bao cdo
trén thanh menu va chon Mau bao cdo. Sau khi kich nat hé thong chuyén dén trang danh
sach mau bdo cdo nhu hinh:

Danh sach mau béo cao
orta Mau bao cac Danh sach mau bac

--Chon-- »

NGAY LOAI MOTA TRANG THAI

- = Bang xay du cac yéu to hinh thanh gia dich vu luu trd =
02/12/2025 Biéu mau L B ]F{IA;ITII‘:!FUSE!;]“ St deehi DBang hoat déng

. Bieu mau ke khai gia .
02/12/2025 Van ban Pang hoat déng

(Admin User)

Hinh 49: Danh sach mdu bdo cdo
Dé xem tryuc tiép mau bao cdo, ngudi st dung kich vao mo ta dé xem truc tiép néu
file d6 dang .pdf hoac tu dong tai xudng néu file c6 dang .doc, docx, .xIs va xlIsx.

KET THUC HUONG DAN SU DUNG
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